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LANCASHIRE CONSTABULARY TRAINING & DEVELOPMENT CENTRE

Lancashire Constabulary’s training services are available to both
public and private sector organisations and cover a broad range of
areas.

We are committed to providing high quality training and blended
learning experiences for everyone. Our trainers bring a wealth of
vocational experience and professional academic expertise to each
course and where possible we offer professional qualifications to
enable our students to show their achievements.

Most of our training has National Policing Improvement Agency
(NPIA) Quality Approval accreditation, and we are always striving to
improve standards by working in partnership with the University of
Central Lancashire, O.C.R and CMI.

We firmly believe in ‘Putting People First’ and are part of the
Investors In People scheme. We invest in quality training aids that
assist in personal performance such as a recently purchased £10,000
immersive learning system.



LANCASHIRE CONSTABULARY TRAINING & DEVELOPMENT

Back in 1805, Lancashire found itself as one of the most crime ridden
counties in the country.

Although some areas had their own police forces for a number of
years, it was agreed that a more efficient constabulary was needed
to police Lancashire and so shortly before Christmas in 1839, Captain
John Woodford was appointed as Chief Constable for Lancashire.

On February 22nd 1840, the first 66 men were sworn in as police
officers and by the end of the month, another 40 had joined. The
new intake included millers, musicians, a clog maker, a hay dealer,
a tobacco spinner and a cabinet-maker! By the end of 1841, the
Constabulary had recruited 660 men, covering 1,706 square miles
and a population of 848,638.

Lancashire Constabulary has a history of being a pioneering

force, being the first UK police force to introduce personal radios,
motorway patrols and beat patrol cars as well as having one of the
first two driving schools in the country during the 1930°s.

Today, the force employs around 6,000 police officers and staff
covering 1,804 square miles and a population of 1.5 million.

In 2007 Lancashire Constabulary was ranked the best police force in
England and Wales by Her Majesty’s Inspectorate of Constabulary
(HMIC). The constabulary has maintained its number one spot every
year since in line with its mission to ‘consistently be the best police
force in the country’.

The centre is dedicated to building on this history and tradition by
continually developing its services and striving to exceed customer
expectations.

CENTRE



LANCASHIRE CONSTABULARY TRAINING & DEVELOPMENT

ZI Facilities

Learning and Development Facilities

Lecture Theatre
A fully equipped, tiered lecture theatre provides a learning

environment seating up to 140 people.

Conference & Seminar Facilities
A fully equipped Conference Hall seating up to 180 people.

Classrooms
16 classrooms of varying sizes housing the latest technological aids
to learning including immersive training that places the student at

the heart of the scene.

ICT Suites
5 computer training rooms with up to date software and training
packages, seating up to 20 students.
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Residential Accommodation

110 quality en-suite bedrooms located on the secure Headquarters
complex including television, study area and internet access with
immediate access to kitchen and laundry facilities.

On-site & Recreational Facilities

The site hosts a dining room which caters for all dietary
requirements, a licensed bar, on-site shop, multi-faith room as

well as a gym and leisure facilities including squash, tennis and
badminton courts, football and rugby pitch and fully equipped gym
and weights room.

CENTRE



LANCASHIRE CONSTABULARY TR

Zl Facilities

Specialist Training Facilities

Firearms Range
Excellent facilities including a 50m six lane indoor range and access

to a 1000m outdoor range.

Our firearms training facilities are available for hire to run your
own training; we would just provide the Safety Officer.

Dog Training Centre

A £140,000 recently refurbished purpose built venue, close to the
Headquarters complex. The centre has training rooms, kennelling
facilities for 36 dogs including 20 brand new kennels, a secure agility
compound, 6 isolation kennels, immediate access to in excess of 50
acres of training fields and car parking. Training exercises are often

held off site at live venues.
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Public Order Training Site

A newly built £600,000 indoor public order training centre which has
a classroom, two story tactics house, pub/club, two level prison wing,
canteen and specially built twelve door Method of Entry Rig.

Our public order training facilities are available for hire to run
your own training; we would just provide the Safety Officer.
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LANCASHIRE CONSTABULARY TRAINING & DEVELOPMENT CENTRE

The Training Centre is dedicated to providing excellent customer
service and value for money. We believe in a flexible approach to
your training. As well as the range of courses which can be found in
this brochure we can develop customised training packages to suit
your specific requirements and budget that can be delivered at the
training centre or externally.

We pride ourselves on developing relationships with our customers
allowing us to truly understand your needs and identify training
solutions that are right for you.

If you require further information or wish to book
a course please contact us via telephone or email.



VA_I Professional Development

Offering a range of courses designed to enhance skills, knowledge
and understanding in custody and PNC/IT. The custody courses
help officers of various ranks deal with everyday situations in the
custody arena by focusing on areas such as PACE, Safer Detention

and Handling of Detained Persons (SDHP), powers and how to deal
with detained terrorists in custody. PNC/IT training is provided by
qualified PNC trainers who have extensive experience in operational
environments. Terrorism Act training is also available.

COURSE DETAILS PROFESSIONAL DEVELOPMENT COURSE DETAILS

Custody Training — Sergeants Refresher Custody Training - Sergeants
Who is the course for? Who is the course for?
Substantive Sergeants in a custody role Substantive Sergeants in a custody role
Course aims Course aims
To equip custody Sergeants with the knowledge to carry out the To equip custody Sergeants with the knowledge to carry out the
lawful detention, charging and release of detainees as outlined in lawful detention, charging and release of detainees as outlined in
PACE and the SDHP guidance. PACE and the SDHP guidance.
Objectives Objectives
At the end of the course, attendees will be able to apply the skills, This course explores:
abilities and responsibilities learnt in a practical way especially in e Legislation and practice e TASER
relation to risk assessment, handover, arrival, detention and disposal , e Immiaration
: * Risk assessments 9
of the lawful detention of persons. .
e Mental health issues e Professional standards
e First aid * Financial investigation
e Forensic evidence * Dealing with detained persons

arrested for terrorism offences




COURSE DETAILS PROFESSIONAL DEVELOPMENT COURSE DETAILS

Custody Training — Inspectors

Who is the course for?
Acting Inspectors and Inspectors with a responsibility for custody

Course aims

To develop the knowledge of those performing custody duties in
relation to risk assessments in accordance with the SDHP doctrine
including;

e What is meant by duty of care

e Reviews of detained persons

e Delaying intimation

e Authorities to obtain samples

e What is required for a Section 18 search

e The management of VIPER identification procedures

Objectives

This course gives a detailed account of how the inspector interacts
with the custody sergeant and what the role of the Inspector is in
relation to custody matters.

PNC Training

Who is the course for?
All staff who deal with PNC as part of their daily duties

Course aims

To equip staff with knowledge of the range of data that can be
accessed whilst remaining within the confines of the Data Protection
Act and disciplinary regulations. This course is split into modules
which can be taken together or separately.

Objectives

By the end of the course, attendees will be able to:

e Train operators to access PNC data in a secure and professional manner
e Complete the formal PNC training booklets and practical exercises

e Underpin the learning with requirements for data safety



VA—IDog Training

With courses that are recognised both nationally and
internationally the dog training school has state of the art training

and kenneling facilities. All courses are delivered in line with the
ACPO Police Dog Working Group Training and Care manual by
instructors with ACPO Accredited Police Dog Training Certificates.
The centre is also able to deliver the Dog Instructors Course to other
public sector organisations. The school can arrange to supply new
Dog Handlers with a dog for training purposes.

COURSE DETAILS DOG TRAINING COURSE DETAILS

ACPO Police Dog Handler Instructors Course
General Purpose Police Dog Module

Who is the course for?
Experienced police dog handlers who are required to take initial and
refresher training for general purpose police dogs and handlers.

Course aims

To provide students with the necessary knowledge, skills and
understanding to fulfil a general purpose/narcotics detection
police dog role.

Objectives

To provide training at initial and refresher level for general purpose
police dogs and handlers and narcotics detection dogs and handlers
including:

* The selection of dog handlers and police dogs

e The progression of the general purpose and narcotics detection police
dog and handler on initial training

e An appreciation of the initial training of tactical firearms support dogs,
human remains detection and weapon recovery dogs

* The physical and written assessment of dogs and handlers for the
abovedisciplines, as set out in the ACPO ‘Basic Skills’ and ‘Operational
Skills’assessments

ACPO Police Dog Instructors/Assessors Course
Explosive Search Dog Module

Who is the course for?

Experienced police dog handlers who are required to undertake
initial and refresher training for explosive detection police dogs and
handlers.

Course aims

To provide students with the necessary knowledge, skills and
understanding to undertake the instruction of handlers and police
dogs to fulfil the explosive detection role.

Objectives

Officers should be competent in providing training at initial and
refresher level for explosive detection police dogs and handlers
including:

* The progression of explosive search dog and handler in initial training
e The ethos of refresher training

® The physical and written assessment of dogs and handlers as set out in
the ACPO criteria for the assessment of explosives search Dog/Handler

e The safe carriage and handling of explosives and other similar matters
relating to Health and Safety



COURSE DETAILS DOE TRAININEG COURSE DETAILS

ACPO Police Dog Handler Instructors Course
Explosive Search Continuation Training Module

Who is the course for?

Experienced police dog handlers who are required to undertake
continuation training for explosive detector police dogs and
handlers

Course aims

The aim of this course is to provide students with the necessary
understanding, knowledge and skills to enable them to undertake
the instruction of handlers and police dogs in explosive search
continuation training only.

Objectives

At the conclusion of the course, officers should be competent in

providing continuation training for explosive search dogs and

handlers including:

e The progression of explosive search dog and handler in continuation
training

* The ethos of continuation training

e The written assessment of dogs and handlers as set out in the ACPO
Explosives Search Dog/Handler Manual

e The safe carriage and handling of explosives and other similar matters
relating to Health and Safety

If you wish to book a course please
contact us via telephone or email.



COURSE DETAILS DOG TRAINING

Narcotics/Cash/Weapons Recovery Detection Dog Initial Course

Who is the course for?
Current dog handlers although inexperienced dog handlers may also

attend.

Course aims
To meet the ever increasing demand for assistance in the detection
of dangerous narcotics distributed and used throughout the United

Kingdom

Objectives

To train handlers and their dogs to search and locate concealed
dangerous narcotics to the highest possible standards, including:
e MDMA (Ecstasy)

¢ Firearms & Ammunition

e Bank of England Notes (All
denominations)

e Euro Notes (All denominations)

e Cocaine/Crack

e Heroin

e Amphetamine Sulphate
e Cannabis Resin

e Cannabis Herbal

This includes any derivative of the above narcotics or any other
known narcotic substance that the agency requiring a trained
narcotics search team may stipulate and ensuring that narcotics
search dog handlers are made aware of current trends in
concealment methods.

10
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COURSE DETAILS

Annual Narcotics/Cash/Weapons Recovery Detection
Dog Refresher/Licensing Course

Who is the course for?
Police dog handlers who work an operational narcotics detection

detector police dog

Course aims

The assessment and licensing of the general standard of handler
and dog in accordance with the ACPO unit of assessment and the
consolidation of basic detection work and, if necessary, to extend
the range of controlled narcotics detected by the dog.

Objectives

To ensure the handler is competent in searching buildings,
vehicles and outdoor locations and to encourage the exchange of
information by updating the handler in trends of drug abuse and
the methods of concealment presently being used and discussing
operational searches where problems have been encountered.
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Explosives Detection Dog Initial Course
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Who is the course for?

This course is designed primarily for the experienced handler with
a trained or novice dog to enable them to specialise in explosive
search. A student with no previous experience will be considered.

Course aims

The course is designed to meet with the requirement of both novice
and experienced handlers. Training the handler and dog to perform
thoroughly and safely in the search for the location of an explosive
substance/device in an area, building, route and vehicle search. The
curriculum conforms to ACPO requirements for explosive detector
dog and handler training.

Objectives

At the conclusion of the course officers should be certified
competent to perform operational search duties with an explosive
detector dog. Included in the course curriculum are lectures and
practical demonstrations from the Army Bomb Disposal Officers
(subject to operational exigencies), and representatives of explosive
manufacturers.

o R e
COURSE DETAILS DOG TRAINING

COURSE DETAILS

Explosives Detection Dog Refresher Course

Who is the course for?
Police dog handlers who work an operational explosive detector dog

Course aims

The course is designed to consolidate basic search techniques and
the refinement of ability. The course includes simulated exercises of
a practical nature. On occasion exercises involving other sections of
the police service may be undertaken.

A primary aim is to ensure that the dog/handler team are operating
safely and in accordance with good practise as laid out in the
Explosives Manual of Guidance issued by ACPO.

NB: Either part of the ‘team’ found to be below acceptable standard
will have their license to operate withdrawn.

Objectives

At the conclusion of the course officers should be competent

to work operationally with an explosive detector dog and have
developed both their own and the dog’s skill level including an
understanding of current terrorist activity, participation in training
searches of buildings, vehicles, routes and areas for explosives
currently in use by terrorist organisations, bomb threat situations
and devices and methods of concealment.



COURSE DETAILS DOE TRAINING COURSE DETAILS

General Purpose Police Dog Initial Course

Who is the course for?
Any officer having had confirmation of appointment and after
successful selection for position.

Course aims

The aim of this course is to provide officers who are novice or
experienced dog handlers with the necessary understanding,
knowledge and skills to enable them to achieve competence at the
standard level of The National Police Dog Assessment Model.

Objectives

At the conclusion of the course, the handler and dog will have
demonstrated their abilities in general obedience, agility, tracking,
searching (person and property) and use of force.

If you require further information or wish to book
a course please contact us via telephone or email.

General Purpose Police Dog Refresher Course

Who is the course for?
Police dog handlers who work an operational general purpose police
dog.

Course aims

The aim of this course is to consolidate basic training, refinement of
dog handling technique and assessment of the progress of the dog
and handler team.

Objectives

To train the handler and dog in more realistic style scenarios to
enhance their operational viability and efficiency. To assess as per the
National Police Dog Assessment Model at standard and advanced level.
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Passive Alert Narcotic Detection Course — Scanning

Who is the course for?
Police dog handlers who work an operational narcotics detection
police dog or police support staff.

Course aims

To meet the ever increasing demands for the assistance in the
detection of dangerous narcotics distributed and used throughout
the United Kingdom.

Objectives

To train dog and handler teams to efficiently locate and indicate
dangerous drugs concealed on individual people as well as
locating types and quantities of narcotics that reflects operational
requirements including:

e Cocaine e Cannabis Resin

e Heroin e Cannabis Herbal

e Amphetamine Sulphate

This discipline may also encompass any derivative of the above drugs

or any other known narcotic substance that agency requiring a
trained passive alert dog/handler team may stipulate.
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Initial Tactical Firearms Dog Course

Who is the course for?
Experienced dog handlers with suitable general purpose dog

Course aims

To provide experienced dog handlers with proven operational dogs
with the knowledge, skills and understanding to enable them to
achieve competence against the National TFSD assessment criteria.

Objectives

At the conclusion of the course the handler and dog will have
demonstrated their abilities to work safely and effectively in close
support of firearms officers including the ability to complete:

J Close support building searches

. Corridor and stairway clearance

. Extended/Advance building searches
. Open/Rural country searches

J Perimeter containment

J Tracking in close support

. Search to contact through CS



VA_I Criminal Investigation

The unit offers specialist training to the Police, Armed services
and other public sector organisations involved in the prevention,
investigation and detection of criminal activity. Courses cover all

aspects of criminal investigation including investigative interviewing
and sexual offences, placing an emphasis on ongoing personal
development to ensure practical application of the skills learnt. All
trainers are affiliated to the University of Central Lancashire and
assessed on a regular basis to ensure they perform at the highest
level.

COURSE DETAILS

Initial Crime Investigators Development Programme (ICIDP)

Who is the course for?

This is the entry level to all crime investigation programmes.
Officers and staff must complete this course to gain accreditation at
PIP Level 2.

It is aimed at Trainee Investigators and Sergeants in detective roles
who have not previously completed an initial CID course.

Course aims

To equip Investigators with the knowledge, understanding and skills
to be able to conduct professional and objective investigations in
accordance with the National Occupational Standards (NOS)

Objectives
On conclusion of the course students will be able to:

* Plan and conduct serious and complex investigations

e Explain the key principles contained in the Practice Advice on Core
Investigative Doctrine

¢ Plan, conduct and evaluate interviews with victims and witnesses in
serious and complex investigations

¢ Plan, conduct and evaluate interviews with suspects in serious and
complex investigations

e Present evidence at court and at other hearings

CRIMINAL INVESTIGATION

Initial Management of Serious Crime (IMSC)

Who is the course for?

PIP Level 2 Investigators of supervisory rank who conduct or manage
serious and complex investigations i.e. new to role Detective
Sergeants involved in the investigation of serious and complex crime
i.e. targeted crime units, proactive units and covert policing roles.

Course aims
To equip officers to manage crime investigations and resources at
first [ine management level.

Objectives
The course will equip students to:

e Ensure professional standards are applied in the workplace at all times
e Demonstrate appropriate investigative practices within a diverse society

e Demonstrate a working knowledge of the Murder Investigation Manual
and the decision making process of an SIO

e Use effective media strategies in relevant investigations
e Use advances in forensic science to support investigations

e Demonstrate co-operative working practices with other agencies and
community partnerships to reduce crime

e Use management strategies to ensure effective supervision of all staff

e Devise appropriate interviewing strategies for both suspects and
witnesses

COURSE DETAILS



COURSE DETAILS

Who is the course for?
The course is aimed at new to role Detective Inspectors.

Course aims

To equip Investigators with the knowledge and skill to conduct
serious and complex enquiries at PIP level 2 and manage the initial
response to a major incident before handing over to a PIP level 3
Investigator.

Aimed at Investigators, usually Detective Inspector rank (DI), who
perform the call out role and likely to carry out initial investigation
of major crimes.

Objectives
By the end of the course, the students will be able to:

e Manage the initial response to an investigation, implementing Golden
Hour principles and fast track actions where appropriate

e Create policy files that record the strategic and tactical decisions made
during an investigation in accordance with relevant guidelines

e Explain the role, responsibilities and capabilities of the specialist roles
involved in a substantive investigation

COURSE DETAILS

Identify the technology and specialists available to provide additional
support, advice and guidance for the investigation.

Describe the methods to plan and manage the resourcing of an
investigation

Identify investigative strategies and contribute to their implementation

Conduct effective and informative briefings and debriefings during the
investigation

Identify techniques for the management of media during an
investigation

Conduct a community impact assessment and implement an appropriate
strategy

Plan and manage an investigation in accordance with the Core
Investigative Doctrine

Plan and manage the post charge investigative procedures



COURSE DETAILS

Who is the course for?

Investigators required to interview victims and witnesses for serious
and complex investigations as a significant part of their role, plus
existing investigators who need to refresh or update their skills as
part of their personal development plan.

Course aims

To equip investigators with the knowledge, understanding and
skills to be able to conduct professional and objective ABE video
interviews of victims and witnesses.

Objectives
The course will equip students to:

e Establish the category of witness interview required for individual
witnesses and victims

¢ Plan, conduct and evaluate interviews with witnesses and victims in
serious and complex investigations

e Explain what special measures should be applied for to assist in the
presentation of evidence at court in accordance with ABE guidelines

~ .
COURSE DETAILS

“| have been stretched, engaged, informed,
encouraged and supported, Thank You”



COURSE DETAILS

Who is the course for?

Investigators required to interview victims, witnesses or suspects
for serious and complex investigations as a significant part of their
role, plus those selected for, or undergoing development towards
PIP level 2 and existing investigators who need to refresh or update
their skills as part of their personal development plan.

Course aims

To develop the ability of an investigative interviewer to conduct
interviews with witnesses/victims and suspects in serious and
complex investigations

Objectives
The course will equip students to:

e Establish the category of witness interview required for individual
witnesses and victims

¢ Plan, conduct and evaluate interviews with witnesses and victims in
serious and complex investigations

COURSE DETAILS

e Plan, conduct and evaluate for investigative suspect interviews utilising
the PEACE model of interviewing in serious and complex investigations

e Demonstrate a high level of awareness, confidence, knowledge and
practical application in the core skill areas.

“Thoroughly enjoyable course which was well
paced and informative”



Who is the course for?

Investigators required to interview victims and/or witnesses
including children in need of special protection and vulnerable
adults for serious and complex investigations as a significant part of
their role.

Public protection unit investigators who require to attend once
assessed as competent at Investigative Interviewing for Serious and
Complex Investigations (formerly known as Tier 2) and existing
investigators who have previously attended an ABE interview course
who need to refresh or update their skills as part of their personal
development plan.

Course aims

To equip investigators with the knowledge, understanding and skills
to be able to conduct professional and objective specialist witness
interviews.

COURSE DETAILS

Objectives
The course will equip students to:

e Establish the category of witness interview required for individual
witnesses and victims.

e Plan, conduct and evaluate interviews with witnesses and victims
including children in need of special protection and vulnerable adults in
serious and complex investigations.

e Explain what special measures should be applied for to assist in the
presentation of evidence at court in accordance with ABE guidelines.

e Demonstrate a high level of awareness, confidence, knowledge and
practical application in the core skill areas.



COURSE DETAILS [CRIBMINNAESENNAESINNGANNNOINNCOURSE DETAILS

Specialist Investigative Interviewing — Suspect Specialist Child Abuse Investigator Development

Who is the course for? Programme (SCAIDP)

Limited to staff who are actively involved with the investigation of Who is the course for?

serious and complex criminal investigations at an advanced level. Investigators required to interview victims and witnesses including
children in need of special protection and vulnerable adults for
serious and complex investigations as a significant part of their role,
investigators required to interview suspects for serious and complex
investigations as a significant part of their role and investigators
new to role within a domestic violence or child protection unit.

Course aims

To develop the individual involved in criminal investigation to the
highest professional standards in the processes of investigative
interviewing of suspects. Students will demonstrate a high level of
awareness, confidence, knowledge and practical application in the
core skill areas. This course is essential for public protection unit and domestic

L. violence staff working within the public protection unit.
Objectives 9 P P

Students will be able to plan and prepare specialist interviews with Course aims
suspects, conduct specialist interviews with suspects and evaluate The aim of the programme is to achieve, develop and maintain

specialist interviews.

This will be achieved through the following subject areas:
e Knowledge of relevant law e Interview structure
e Investigative processes ® Questioning skills
e Conversation management e Resistance management
e Information processing e Evaluation skills

® Psychology of interviews

e Managing legal advisors
e Assertiveness

professional competence and registration as a child abuse investigator

Objectives
The course will equip students to:

e Plan and conduct allocated child abuse investigations

e Demonstrate co-operative working practice with other agencies,
partnerships and communities within safeguarding children procedures

¢ Plan, conduct and evaluate interviews of child victims and witnesses

e Plan, conduct and evaluate investigations into serious or complex
allegations of child abuse

e Supervise referrals of child abuse, child abuse investigations and child
abuse investigation staff (supervisors only)
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COURSE DETAILS

Who is the course for?

Investigators working with rape/serious sexual assault complainants
with responsibility for the co-ordination of forensic issues, interview
of witnesses/victims and co-ordination of support for complainants,

up to and including any court proceedings.

Course aims
To develop SOTI's to deal with all aspects arising for the complainant
and the investigation of rape and serious sexual assault.

Objectives
The course will equip students to:

® Recognise the issues arising in the initial complaint of rape/serious
sexual assault

e |Identify methods of forensic retrieval
e Select the appropriate interview method
e Give examples of support available for complainants

e Explain how the SOTI is engaged with the complainants throughout the
investigation, up to and including the court process

—_

COURSE DETAILS

Who is the course for?
PIP Level 1 trained Investigators required to respond to initial
complaints of rape and serious sexual assault and response officers

Course aims
To develop an understanding of the initial response to a complaint of rape/
serious sexual assault

Objectives
The course will equip students to:

e Obtain an initial account from a rape complainant
e Seize, preserve and provide continuity of evidence

e Understand Sexual Assault Forensic Examination (SAFE) centre
procedure and the services available through the SAFE centre (also
known as the SARQC)



COURSE DETAILS

Who is the course for?

Officers who deal with dangerous and sexual high risk offenders
as part of their daily duties and officers who are attached to a
dangerous/sex offender units

Course aims
To develop students awareness and knowledge of managing high
risk offenders and an understanding of differing national practices.

Objectives

The course will equip students to:

e |dentify different methods of dealing with high risk offenders
Identify different risk assessment methods

Show how risk assessment models can help in the management of
offenders

e Examine sex offender treatment programmes
e Examine sex offender prevention orders

e Examine technology used by sex offenders as part of their offending
behaviour and how this can be secured

et e bdsiee &= Missing / sxplanation unknown | unavailable = o
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COURSE DETAILS

Who is the course for?

Candidates must be PIP Level 2 accredited or working as Road
Policing Officers and recognise that this is a voluntary role which will
enhance and complement their investigative skills and abilities.

Course aims

To prepare Family Liaison Officers to competently, ethically and
effectively perform their role in response to the needs of the family
and the needs of the investigation under direction of the Senior
investigating officer.

Objectives
The objectives of the programme are to focus on the work of the
family liaison officer, whose role is to:

e Analyse the needs, concerns and expectations of the family in order
to identify relevant and realistic action that should be taken, in the
context of their human rights and the obligations set out in the Family
Liaison Guidelines

COURSE DETAILS

e To work with the family to ensure they receive all relevant information
connected with the enquiry, subject to the needs of the investigation,
while seeking to gather information and evidence from them which
assists the investigation, in a way that reflects their right to privacy and
family life

e Respond to mass disasters as Disaster Victim Identification Officers (DVI)



Who is the course for?
Staff new to intelligence including Family Liaison Officers, Analysts,
Researchers and Briefing Officers

NB: The foundation module is not rank or role specific and is
suitable for anyone working within the intelligence function

Course aims

The Foundation module is an important first step to providing a
structured learning programme for intelligence staff. It is the
basis on which the current Intelligence Learning & Development
Programme is built.

Objectives
On completion of the course students will be able to:

e Define the definition of intelligence and explain the difference
between intelligence and information

e Recognise the key components of the Intelligence Cycle.

Demonstrate an understanding of the relevant legislation and its
impact in an intelligence environment

Outline the 5 x 5 x 5 evaluation process

Prepare fully evaluated and sanitised intelligence reports with the
appropriate handling code
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COURSE D

e Explain the principles of the National Intelligence Model and describe
the four key intelligence products

e |[dentify the roles within intelligence
e Describe tactical options available to intelligence staff

e Explain the need for security awareness and the importance of
protecting intelligence

e Describe the principles and benefits of effective debriefing

ETAILS
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Who is the course for?

Police officers and police staff within intelligence units, Field
Intelligence Officers, Researchers, Local Intelligence Officers,
Analysts, technical support staff, dedicated source unit staff, and
public protection unit staff.

Course aims

This module will focus on key elements that have been identified as
being important role based elements that an intelligence manager
should know.

Objectives
On completion of the course students will be able to:

e Define the role of the Intelligence Ma